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February 24, 2004

Jeffrey Uliano, President, CEO
ISH, Inc.

100 Executive Drive, Suite 370
West Orange, NJ 07052

Dear Jeff,

As we come to a close on this phase of the project | wanted to express our appreciation of
your clinical team’s contribution.

HUMC's initial focus when we engaged ISH was that we were iooking for a firm to provide
us resources that would make our sophisticated project manageable. ISH's resources were
able to exceed our expectations in this regard.

However, | feel that the most important aspect of ISH's contribution to this project was your
team’s dedication to our success. This dedication was essential and in many ways
contagious, and it has been our pleasure to work side by side with your company during this
project. Your team has demonstrated their ability to be a “partner in our success” and when
| consider the effort required for this project | find it difficult to comprehend doing it without
ISH.

Finally, with your company’s assistance HUMC has created a relationship with GE Medical
Systems that is based on integrity and mutual respect. As a result, GEMS is now
considered a valued partner rather than simply our ORMIS vendor.

Sincerely,

Terri Freguletti, R.N., B.S.

Administrative Director of Perioperative Services
And the Betty Torricelli Institute for Breast Care

cc: Carol Reilly, Senior VP Clinical Practice
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