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January 31, 2007

Mr. Jeffery J. Uliano, President
ISH, Inc

30 Two Bridges Road

Suite 250

Fairfield, New Jersey 07004

Dear Mr. Uliano:

On behalf of the American Hospital Association, | would like to take this opportunity to
recognize the contributions of Dottie Conroy as a volunteer leader in the American
Society for Healthcare Central Service Professionals (ASHCSP).

ASHCSP, one of AHA's personal membership groups, is an important part of AHA and
contributes greatly to AHA's efforts to meet the needs of our members and the American
healthcare system.

This leadership role requires a considerable contribution of volunteer time, energy and
expertise to the work of AHA and this society. Without the efforts of leaders like Dottie,
the work of AHA and its related societies would not be possible.

| also want to thank you. Organizational support for individuals who assume a leadership
role in their professional society is critical. We greatly appreciate your support.

Sincerely,

Lindsay M. Robinson, CHE
Vice President

Division of

Personal Membership Groups

cc: Dottie Conroy



